
 
 
In-Store Sales Policy 
 
NO RETURNS ON SOFTWARE, CUSTOM BUILT SYSTEMS AND SPECIAL ORDER ITEMS. LABOR AND 
DIAGNOSTICS ARE NOT REFUNDABLE. Prior to 7 business days after purchase date we do not have a 
restocking fee if the product seal has NOT been broken, opened, installed or used. If the seal has been 
broken we offer a 15% restocking fee. From 7 to 14 days we offer a 25% restocking fee. All components are 
warranted directly by manufacturer after 7 days. Systems have a basic 30 day depot warranty unless 
otherwise stated. For complete details see www.betterbuilt.com or ask your representative. REFUNDS 
OVER 30$ will be mailed. 


